
Connecting People to Providers

“My Health Direct allows us to connect non-emergent
ER patients with the primary care they sought
in the first place. Use of My Health Direct lets us help
patients in a way that reduces overcrowding and
uncompensated care. It is changing the culture.”
– Paul Coogan, MD, Medical Director of Emergency Services at 
Aurora Sinai, Milwaukee WI

Web-enabled Scheduling 
Across All Points of Care 
Resulting in:
• Appropriate redirection of 

patients seeking either follow up
or primary care.

• Reduced hospital readmissions
• Faster inpatient discharge
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